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The Axelent Group has grown into an international group of 
companies with a total workforce of over 300. Our products 
are sold in some 60 countries and our vision is to keep on 
expanding. 

The world of Axelent

For Axelent, it is essential that the business is run in an ethically, 
socially and environmentally sound manner, regardless of where 
in the world we are operating. 

Contributing to a sustainable society is key to our operations 
and important for our continued success. 
 
Axelent’s Code of Conduct is a set of guidelines for how we 
conduct ourselves in our business operations. 

Thank you for taking the time to read  
Axelent’s Code of Conduct!

INTRODUCTIONCONTENTS
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Axelent shall act accordingly to provide products and services that are good 
choices – ethically, environmentally and socially. We want to do more than  
simply comply with legal requirements. Our marketing and information shall  
be trustworthy and transparent, based on relevant and reliable facts.

Ethics and morals
Our business commitments and our relationships 
with our customers, suppliers and employees 
shall always be based on high ethical and moral 
standards.

Products and services 
Our products and services shall be as green as,  
if not greener than, similar products and services 
on the market. 

Social, ethical and 
environmental sustainability

Our products and services shall be produced and 
delivered under good working and manufacturing 
conditions. 

The products shall contribute to, or at least not 
impede, more sustainable development as regards 
the climate, the environment, health and living 
conditions. 

Our products and services shall meet, or 
preferably exceed, quality expectations. 

CODE OF CONDUCT |  SUMMARY
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Much can change in the corporate world, but some things remain the same even  
at a company that is growing rapidly. Axelent’s corporate culture, or ‘the Axelent 
spirit’ as we like to call it, is one of our most important competitive advantages.  
It defines what kind of company we are. Our culture provides a foundation for  
our actions in our day-to-day work, both internally and externally.

The Axelent spirit

The Axelent spirit means…  
• Always acting on the basis of clearly defined, high ethical  
 and moral standards 

• Being true entrepreneurs with a focus on stable growth 

• Showing relentless commitment  

• Being fast, thorough and orderly in everything we do 

• Taking responsibility no matter what the situation  

• Staying focused on results 

• Daring to sail uncharted waters in order to succeed  

CODE OF CONDUCT
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We shall strive to live up to, and preferably 
exceed, our customers’ expectations as 
regards our products and services by 
keeping our promises and applying our 
unique Axelent Quality Model.

CODE OF CONDUCT |  BUSINESS PRINCIPLES

In relation to  
our customers

BUSINESS PRINCIPLES

All marketing of Axelent’s products and services 
shall be fair and honest, focusing on quality, 
performance, price, service level and other 
relevant factors. 
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Axelent Quality

Service
Safety

Speed · Spirit
Know-how

Bribes damage our reputation for acting ethically 
and with integrity, and may violate laws, regulations, 
our policy documents and our guidelines. Bribes 
can also result in conflicts of interest. 
 
This policy does not apply to gifts given or received 
as part of normal business practices, provided that 
the gift does not fall outside our guidelines or local 
regulations, is not prohibited by law and cannot be 
perceived as causing a conflict of interest. 

Business gifts and entertainment are often an 
expression of cordial relations, but can affect  
a person’s objective judgement when doing 
business. Accordingly, great care and 
consideration should be exercised. 

In our business relationships we may both offer and 
accept meals, entertainment and gifts, as long as 
we do so with suitable discretion and it does not 
give rise to any form of dependency, expectation or 
influence on business decisions. Appropriate gifts 
include simple meals, reasonable social events and 
items of symbolic value. Notwithstanding the 
above, a cash gift or its equivalent is always 
prohibited, regardless of value.

BUSINESS PRINCIPLES |  PROMISE 1BUSINESS PRINCIPLES |  IN RELATION TO OUR CUSTOMERS, CONT.

Gifts and bribesAxelent Quality Model
As Axelent Group employees, we must not 
offer or accept any form of bribery under 
any circumstances. Bribes can be offered 
in the shape of gifts, entertainment or 
other benefits with the aim of securing  
a favourable decision.
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We shall always act in the company’s best 
interest. Employees must never use their 
position or influence for any purpose other 
than to promote Axelent’s interests.  

Confidential information can be shared by various 
means, such as in presentations and emails.  
In such cases it should be marked as ‘confidential’. 
Confidential information is a valuable asset that 
belongs to the company, our customers, our 
suppliers and other parties with whom we 
collaborate and we are obliged to protect it. 
Inappropriate disclosure of confidential information 
includes leaks via web pages, social media and 
other digital channels. 

Intellectual property rights 
Intellectual property rights, such as special know-
how, methods, concepts and ideas, are important 
factors in Axelent’s market success. We shall 
manage these valuable assets with the Group’s 
best interest in mind and in compliance with all 
current guidelines. Axelent shall also respect other 
parties’ intellectual property rights and avoid any 
violation of such rights. 

Personal relationships and personal considerations 
must never influence decisions. This encompasses 
not only potential benefits to the employee, but also 
any benefits that could favour family or friends. 

BUSINESS PRINCIPLES |  PROMISE 2

Conflicts of interest
BUSINESS PRINCIPLES |  PROMISE 3

Confidential info, intellectual property

Confidential information is information that has been shared by Axelent, our 
customers, our suppliers or any other third party that we expect to be treated 
as secret and used only for a given purpose within the business. 

What is confidential 
information? 
Confidential information can 
encompass ideas, designs, 
engineering and manufacturing 
processes, drawings, files, formulas, 
procedures, business and sales 
plans, price information, financial 
information, employees’ personal 
data and records, customer and 
supplier lists, business secrets, 
inventions and patent applications.
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90%

BUSINESS PRINCIPLES |  PROMISE 4

In relation to 
our suppliers

We work actively to reduce Axelent’s carbon 
footprint. As part of these efforts we try to use 
local suppliers. 

Axelent shall establish and follow appropriate 
procedures for assessing and selecting preferred 
suppliers and contractors on the basis of their  
ability to live up to the requirements of our  
Code of Conduct.

Percentage of suppliers 
within 100 km of Axelent
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In order to offer our services and to fulfil legal 
obligations in relation to both the authorities  
and individuals, Axelent needs to collect certain  
personal data. 

Axelent’s IT department are experts in data protection 
and ensure that the information we collect is managed 
in a secure fashion, thereby maintaining privacy. 
Together with our HR department, they ensure that  
we have all privacy-related matters under control. 

BUSINESS PRINCIPLES |  PROMISE 5

Privacy of the individual
Here at Axelent, we care about our customers and our 
employees, which means that we are always sure to collect 
personal information in a responsible manner as regards 
the privacy of the individual and in compliance with all 
applicable laws and regulations. 
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Accordingly, Axelent expects all suppliers to respect our Code  
of Conduct and to do their utmost to match our standards.

We believe in partnership and are willing to work with our 
suppliers in order to find realistic solutions in each individual 
case. We are prepared to accept cultural differences and other 
factors that can vary from country to country, but we will never 
compromise on our fundamental requirements regarding safety 
and human rights. 

BUSINESS PRINCIPLES |  PROMISE 6

Partner selection and  
human rights
Axelent shall establish and follow appropriate procedures for 
assessing and selecting preferred suppliers and contractors 
on the basis of their ability to live up to the requirements of 
Axelent’s Code of Conduct.
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•  Axelent shall provide a safe and secure 
workplace for everybody, whether on company 
premises or customer premises. 

•  No one shall need to risk their health or safety 
when working for Axelent.  

•  Axelent shall be a role model when it comes  
to safety.

•  Axelent shall provide the prerequisites for a safe 
workplace through preventative measures and 
training.

•  Axelent shall ensure a healthy working 
environment and take any measures necessary 
to prevent accidents and injuries. 

•  Violence at the workplace, including threats, 
threatening behaviour, harassment, insults and 
similar behaviour, will not be tolerated. Guns, 
knives and any other items with the sole 
purpose of causing bodily harm are not 
permitted at any of Axelent’s workplaces. 

WORKING CONDITIONS

WORKING CONDITIONS |  PROMISE 7

Health and safety
All Axelent employees shall feel safe at work. Our occupational health 
and safety team works actively to create a safe workplace for everyone. 

Our Safety Book is a complete guide to ensuring safe workplaces in 
machine and automation environments.
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WORKING CONDITIONS |  PROMISE 10

Drugs and alcohol 
Axelent employees must not distribute, possess, use or work under the 
influence of drugs or alcohol when on duty, whether at one of Axelent’s 
workplaces or elsewhere.

WORKING CONDITIONS |  PROMISE 8

Responsibility and development 
We endeavour to offer working conditions that encourage employees 
to be effective, take responsibility and continue to develop their 
skill sets. 

WORKING CONDITIONS |  PROMISE 9

Equal opportunities
Axelent shall guarantee equal employment conditions and opportunities  
for all qualified persons without distinction or discrimination on the 
grounds of age, sex, ethnicity, religion, sexual orientation, disability  
or any other personal attribute protected by law. 

WORKING CONDITIONS |  PROMISE 11

Harassment and bullying 
All employees shall treat each other with courtesy, dignity and respect.  
Axelent does not tolerate sexual or any other form of harassment, or  
any other unwelcome behaviour that creates a prejudiced or intimidating 
workplace environment. 

Axelent managers and supervisors at all levels shall be watchful of all forms 
of harassment in the workplace and take any measures necessary to prevent 
such behaviour. 
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WORKING CONDITIONS |  PROMISE 12

Remuneration
Axelent shall pay wages that are at least equal to the levels regulated by law  
or collective agreements and that cover employees’ basic needs.
 
Temping agencies and apprenticeship schemes shall not be used to circumvent 
the Group’s obligations to its staff under applicable laws, regulations and 
statutes regarding social security. 

WORKING CONDITIONS |  PROMISE 13

Freedom of association
All Axelent employees shall be free to join a trade union. Axelent shall  
respect the right of all union members to collective bargaining.

WORKING CONDITIONS |  PROMISE 14

Working hours 
Axelent shall comply with applicable laws and collective agreements 
regulating working hours.
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WORKING CONDITIONS |  PROMISE 15

Child labour
Axelent will neither tolerate child labour in its operations nor accept 
products from suppliers who use child labour directly or indirectly through 
partnerships with suppliers or other business associates in connection 
with the manufacture of their products.

WORKING CONDITIONS |  PROMISE 16

Taxes
Axelent shall follow the tax laws and rules in force in all countries in 
which the company operates. We shall, through our representatives 
/ resellers / agents in these countries, actively follow tax laws and 
rules. Should these laws and rules fail to provide clear guidance, 
meticulousness and transparency shall be our guiding principles. 

WORKING CONDITIONS |  PROMISE 17

Proper financial 
management 
Axelent shall keep accurate accounts consistent with all applicable 
standards. This applies to every aspect of the business. All employees are 
responsible for maintaining thorough accounts and documentation for our 
business to be conducted efficiently. 

WORKING CONDITIONS |  PROMISE 18

Anti-trust and 
competition law
Axelent shall fully and in good faith comply with the anti-trust and 
competition laws and regulations applicable in the countries in which we 
operate. We select preferred suppliers and contractors on the basis of 
their ability to live up to the requirements of Axelent’s Code of Conduct.  
In doing so, we help prevent corruption.   
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We adopt an approach that leads to long-
term sustainable development through 
continuous improvements and efforts to 
reduce all conceivable environmental impact.

Axelent complies with laws and regulations, 
as well as customer demands, concerning 
environmental responsibility. Spanning 
everything from our own wind turbines to 
products that are 99% recyclable, we want 
to minimise our environmental impact in 
every way possible.THE WORLD AROUND

THE WORLD AROUND US |  PROMISE 19

Environmental responsibility, 
now and in the future 
Issues concerning sustainability, the 
environment and occupational health 
and safety are an integral part of 
Axelent’s operations. Management 
by objectives ensures continuous 
improvements in these areas. 
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99%

100%

THE WORLD AROUND US |  PROMISE 20

Energy consumption
We always strive to reduce our environmental impact. Axelent has its own 
wind turbines that provide 100% of the energy used by the business. 

Surplus heat from production is used to heat our premises. So as not to 
use more energy than necessary, we have installed energy monitors. 

THE WORLD AROUND US |  PROMISE 21

Recycling
Axelent strives to ensure high efficiency in our use of natural resources.  
As part of these efforts, we favour systems for recycling and reusing 
materials. Axelent’s products are 99% recyclable and we partner with 
market leaders in the field. 

Axelent endeavours to reduce scrap and spoilage in production. Recycling 
is of course admirable, but it is always better to maximise material utilisation.

Recyclability of 
Axelent’s products

Percentage energy from 
our own wind turbines
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THE WORLD AROUND US |  PROMISE 22

Freight and emissions

We always strive to use local suppliers, with one of the most important 
reasons for this being to reduce environmental impact. Shipping to 
customers most often entails longer distances, sometimes of a global scale. 
Axelent works in several ways to minimise our environmental impact here 
as well. We aim to minimise our use of air freight, the ambition being to 
completely phase it out. By carefully planning and organising pallet use, we 
strive to optimise the transportation of all goods shipped from Hillerstorp.

Emissions in production 
Axelent’s production generates no emissions and requires no permits  
or registration. Welding fumes are filtered.

Axelent is an international company with a local base.  
All inhouse production is conducted at our parent company  
in Hillerstorp. A full 90% of our subcontractors are located 
within a radius of 100 km.  
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Our behaviour on the internet (social network sites, blogs, 
mailing lists etc.) can have far-reaching consequences.  
Just like in other situations where we interact with others,  
we must follow our guidelines in the digital world just as we 
would in the real world. We ensure good ethical, moral and 
professional standards by following our Code of Conduct,  
as well as applicable laws, rules and regulations.

Axelent employees must act professionally in all online 
communication that is accessible to both other professionals 
and the general public. Respect for colleagues, institutions 
and other professions (both general categories and specific 
individuals) must be upheld.

THE WORLD AROUND US |  PROMISE 23

Social networks and  
Internet Use Policy
We live in a world where increasingly more people are always 
online. Social media have become given places for sharing 
information and an important point of contact for Axelent and 
other companies. 
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All sponsorship and donations are handled by our local business units 
and shall target initiatives that support the arts, education, sports or 
other proactive social and humanitarian endeavours.

THE WORLD AROUND US |  PROMISE 24

Sponsorship and donations
We believe that the most important contribution we can make 
to the communities in which we operate is to conduct our core 
business activities as efficiently as possible and according to 
the principles set out in our Code of Conduct. 

IK Sävehof, Handball 

Johannes Rydzek, 
Nordic Combined
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CODE OF CONDUCT |  VIOLATIONS OF THE CODE OF CONDUCT

If somebody  
breaks our rules…
Axelent’s Code of Conduct applies to everybody who in any 
way works with or in the Axelent Group. If a violation of the 
Code of Conduct is suspected, it must be reported to the 
concerned line manager or contact person at Axelent.

A sound working environment
Axelent’s guidelines aim to ensure that the 
company is part of a sound, sustainable and 
pleasant environment in all respects, both now 
and in the future. Axelent shall always be 
regarded as a fair company with high ethical  
and moral expectations in all areas.

THE WORLD AROUND US |  PROMISE 25

Corporate citizenship
Axelent shall be an upstanding member of the communities in which 
we operate. We shall always remain politically independent and 
strive to involve ourselves in charitable projects.

Local involvement 
Regardless of where in the world Axelent 
operates, good relationships are to be regarded 
as key to our long-term success. We believe that 
every society is unique in its own right, and every 
Axelent company shall strive to understand the 
society of which it is a part.

Political involvement 
Axelent shall not provide financial support to 
political parties or individual politicians. 
 
Axelent shall not provide direct or indirect financial 
support to candidates standing for public office, 
political parties or other political organisations. 
Employees will not be granted paid leave of 
absence for political commitments, but may be 
granted unpaid leave provided this is in accord 
with local policies and legislation. 

Charity 
Axelent shall promote activities and involvement in 
charitable projects and non-profit organisations 
where there is a link to Axelent as a company. 

Axelent is a corporate sponsor of the DGSS  
orphanage in Egypt.



By clarifying and living up to Axelent’s values in the same way all over the world, we 
have built a reputation for being a company that combines great professionalism with 
high ethical standards. Axelent’s Code of Conduct is a documented summary of our 
values and promises intended to clarify and help us to maintain and strengthen the 

reputation enjoyed by both the group and our brand.

Axelent – shaped by our values    
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